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Preface 
This an addendum manual designed to assist you in configuring your installation of Synergetic to 
produce accurate DEEWR export files. It refers to topics available in the version 65 Synergetic user 
manuals. Please use this addendum in conjunction with the version 65 Synergetic user manuals when 
configuring Synergetic. 
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Configuring Synergetic for DEEWR exports 
Australian schools are required to report student attendance to the Department of Education. 
Organisations can either: 

• manually input data into the Student Attendance (STATS) system for each day, month or for 
the entire reporting period 

• submit a CSV file of their attendance records. 
 

Note: Synergetic DEEWR reports are submitted through the Student Attendance (STATS) 
application located on the Schools Service Point (SSP) website. See https://ssp.deewr.gov.au/ 
(https://ssp.deewr.gov.au/). 

Configuring DEEWR exports 
Synergetic can create a DEEWR CSV file for your organisation to submit. To ensure your attendance 
records are correctly calculated and exported, you must: 

• Define a MCEETYASchoolCode for each campus in your organisation if you want to report 
them separately. See Configuring the MCEETYASchoolCode for multiple campuses (on page 
4). 

• Ensure your school code is defined in Configuration File Maintenance. See Configuring 
SchoolCode for DEEWR export (on page 7). 

• Ensure the Absence Events Daily Calculations are correct. See Configuring the absence 
events daily calculations (on page 9). 

• Ensure student information relevant to the DEEWR export is up to date. See Maintaining 
student information and exclusions for DEEWR exports (on page 14). 

Creating the DEEWR export file 
To create a DEEWR export CSV file, you can use either: 

• the DEEWR tab of the Import/Export Student Data window 

• the standalone DEEWR export program. 

See Import/Export Student Data - DEEWR tab (on page 20) in the Current students manual. 
 

https://ssp.deewr.gov.au/
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Configuring the MCEETYASchoolCode for multiple 
campuses 
If your organisation has multiple campuses, each campus that submits a DEEWR export must be 
identified by a unique MCEETYASchoolCode. 

Note: If you only have one campus submitting DEEWR exports or do not want to differentiate your 
exports per campus, you can leave this field as zero or blank. The DEEWR export then uses the 
MCEETYA:SchoolCode configuration setting. See Configuring SchoolCode for DEEWR export (on 
page 7). 

To configure the MCEETYASchoolCode for a campus: 

1. Select Module > System > Lookup Tables Maintenance from the Synergetic main menu. 

The Lookup Tables Maintenance window is displayed. See Maintaining lookup tables in the 
System maintenance manual. 

2. Find the luCampus lookup table. See luCampus lookup table (on page 5). 

3. Type a unique number for each required campus in the MCEETYASchoolCode field. 

4. Click . 
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luCampus lookup table 
Description 
The luCampus lookup table is used to define the campuses that your organisation uses. Campuses are 
used to divide your organisation into areas that typically function together. 

For example, if the year levels from year 3 to 8 operate their timetable at a different starting time to the 
year levels of 9 and above, they could be considered separate campuses. 

 

Example 
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Fields 

Field Description 

Code Unique code to identify the campus. 

Description Description of the campus. 

HeadOfCampus Name of the staff member responsible for the campus. 

CampusSort Order the campus should appear in drop-down lists. 

Note: Higher numbers are displayed lower down in drop-down lists. 

DESTCampusNumber Unique number identifying the campus for DEEWR exports. 

RSBNumber Registered School Board number. Used when exporting data. 

CEOCode Campus code as registered with the Catholic Education Office. 

ExternalSystemType User for mapping data to external systems. 

ExternalSystemCode Used for mapping data to external systems. 

CRICOSProviderNumber Registration number for the campus with the Commonwealth Register 
of Institutions and Courses for Overseas Students. 

CRICOSProviderName Campus name as registered with the Commonwealth Register of 
Institutions and Courses for Overseas Students. 
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Configuring SchoolCode for DEEWR export 
If your organisation does not define a MCEETYASchoolCode for each campus in the luCampus 
lookup table, the DEEWR export identifies your organisation using the SchoolCode configuration 
setting. 

Tip: Even if you have defined a MCEETYASchoolCode for each campus, we recommend you 
enter an appropriate SchoolCode. 

To configure a SchoolCode for your organisation: 

1. Select Module > System > File Configuration Maintenance from the Synergetic main menu. 

The Configuration File Maintenance window is displayed. See Configuration File Maintenance 
window in the System maintenance manual. 

2. Search for MCEETYA|SchoolCode. 

The ExternalSystem:MCEETYA:SchoolCode configuration setting is selected. See 
MCEETYA:SchoolCode configuration setting (on page 8) in the System maintenance manual. 

 

Note: If this configuration key does not exist, your system administrator can add it by clicking 

 then typing the values in the Key fields. See MCEETYA:SchoolCode configuration setting 
(on page 8) in the System maintenance manual. 

3. Ensure that your organisation has the appropriate SchoolCode entered in the Value field. 

4. Click . 

The SchoolCode field is updated. 
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MCEETYA:SchoolCode configuration setting 
Keys 

Key Value 

1 ExternalSystem 

2 MCEETYA 

3 SchoolCode 

Description 
The MCEETYA:SchoolCode configuration setting is used to identify your organisation when performing 
DEEWR exports. 

Default value 
The default value is blank. 

Setting a different value 
Type your organisation's code in the Value field on the Configuration File Maintenance window. See 
Maintaining configuration files. 
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Configuring the Absence Events Daily Calculations 
DEEWR export uses the Absence Events Daily Calculations to produce the attendance results. 
These calculations rely on Synergetic's timetabling system being accurate for your organisation. 

Before performing the DEEWR export you can: 

• Review how the AbsenceMinutes and AbsenceFactor are calculated in Synergetic. See 
Calculating the AbsenceMinutes and AbsenceFactor (on page 10). 

• Check the calculated absence data using Crystal Reports. See Generating absence reports to 
check DEEWR export data (on page 13). 

Configuring the Absence Events Daily Calculations 
To ensure that these calculations are correct, you must define: 

• At least one timetable group. See luTimetableGroup lookup table in the System maintenance 
manual. 

• The year levels for your organisation. See luYearLevel lookup table in the System maintenance 
manual. 

Note: Ensure you allocate each year level to a timetable group, and that the IncludeInCensusFlag 
field is selected. 

• A timetable definition for the timetable group(s). See Defining and setting up timetables in the 
System maintenance manual. 

• Calendar events to mark: 

– the date the timetable starts 

– any non-school periods such as public holidays or school holidays 

– the date the timetable resumes after non-school days. 

See Timetable Maintenance - Calendar Events tab in the Curriculum manual. 

• Start and end dates for the current semester. See Student File Semester Maintenance - File 
Semester tab in the Curriculum manual. 

Note: Your organisation may use another word such as Term instead of Semester. 

If your organisation has overlapping semesters, the DEEWR record export uses the earliest-starting 
semester as its reporting period. In the example below, there are two semesters which overlap during 
the month of July. If DEEWR records are exported during July, Synergetic uses the first semester to 
calculate the results. 
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Calculating the AbsenceMinutes and AbsenceFactor 
Synergetic uses AbsenceMinutes and AbsenceFactor calculations for students in the DEEWR export. 

AbsenceMinutes are calculated for each day for each student to give an exact total of how long a 
student has been absent for the day. 

Note: Different Absence Event Types can affect the calculation of AbsenceMinutes. See below 
for more information.  

The calculated AbsenceMinutes are used to generate the AbsenceFactor, which is the 
AbsenceMinutes for the day divided by the total minutes for the day. 

Note: Absence Event Types are only included in the AbsenceFactor calculations if the 
CountAsAbsenceFlag is selected for the Absence Type related to the Absence Event Type in 
the luAbsenceType lookup table. 

 
See luAbsenceType lookup table and luAbsenceEventType lookup table in the System 
maintenance manual. 

Determining the total minutes in a student's day 
Synergetic individually calculates each student's total minutes for a given day based on the: 

• DayStartTime as the first period in the day that is marked for attendance. 

• DayEndTime as the last period in the day that is marked for attendance. 

• Timetable Group that is associated with the student's year level. 

See the Attendance Entry flag on the Timetable Maintenance - Timetable Definition tab in the 
Curriculum manual. 
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Calculating the AbsenceMinutes for different absence event types  

Absence Event Type Calculated AbsenceMinutes 

All Day Absence Total minutes for the day, calculated as the difference between the 
DayStartTime and the DayEndTime. 

Slips Total for the period, calculated as the number of minutes between the 
StartTime and EndTime for the period that the absence is for. 
See Timetable Maintenance - Timetable Definition tab in the Curriculum 
manual. 

All Other Absences Calculated based on the In/Out status in Absence Events Maintenance. If 
a student has: 

• an absence event with an IN status, such as from signing in, then 
calculation is based on: 

– the time they signed out until they signed in again 

– the start of the day until they signed in. 

• an absence event with an OUT status, such as signing out, then 
calculation is based on the time they signed out until: 

– the end of the day  

– they sign in again. 

See Absence Events Maintenance window in the Attendance and absence 
events manual. 
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Example AbsenceFactor calculation 
For the timetable definition below: 

• the DayStartTime is 8:30 AM  

• the DayEndTime is 3:30 PM  

• the minutes for the day is 360 minutes. 

 
For the absence events in the example below, Synergetic calculates the AbsenceFactor of the: 

• Slips by calculating: 

– AbsenceMinutes as the difference between 8:30AM and 9:30AM (60 minutes) 

– AbsenceFactor as 60 divided by 360 rounded to two decimal places (0.17). 

• SignIn by calculating 

– AbsenceMinutes as the difference between 8:30AM and 8:45AM (15 minutes)  

– AbsenceFactor as 15 divided by 360 rounded to two decimal places (0.04). 

• SignOut, SignIn, then SignOut by calculating 

– AbsenceMinutes as the difference between 9:30AM and 12:30PM (180 minutes) 

plus the difference between 2:30PM and 3:30PM (60 minutes) which is 240 minutes. 

– AbsenceFactor as 240 divided by 360 rounded to two decimal places (0.67). 
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Generating absence reports to check DEEWR export data 
You can check absence events data prior to conducting the DEEWR export using the following 
attendance Crystal Reports: 

• Student Absence Events Count Summary 

• Student Absence Events Count Detailed. 

See Key attendance reports in the Attendance and absence events manual. 

Note: The calculated absence data in these reports are not the same as the DEEWR formatted 
data. 

Key attendance reports for DEEWR export 
Note: If File Semester or Timetable Definition have not been correctly defined, only all day 
absences are calculated. See Configuring the Absence Events Daily Calculations (on page 9). 

 
 

Report Code Description 

Student Absence 
Events Count 
Summary 

STUABS- 
EVT- 
COUNT 

This report uses the AbsenceEventsDailyCalc data to produce a 
basic count of absence events. It does not use rounded totals. 

Student Absence 
Events Count 
Detailed 

STUABS- 
EVT- 
COUNTSD 

This report uses a student's Synergetic ID, and the Absence Date 
>= and Date <= dates to produce a list of absence events for each 
student in the selected period of time. 

Tip: This report may be useful to determine that absence 
events counts are accurate. 
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Maintaining student information and exclusions for DEEWR 
exports 
Certain students must be excluded or specially indicated in DEEWR exports. To ensure the correct 
information is exported into the DEEWR file, you must ensure: 

• Flags for Indigenous and Torres Strait Islander status are accurate. See Maintaining flags for 
Indigenous and Torres Strait Islander students (on page 15). 

• Students who are external, part-time or have left before the end of the export period are 
excluded. See Excluding students from the DEEWR export (on page 16). 

Excluding year levels 
Certain year levels at your school may also be exempt from providing DEEWR exports. Ensure any 
non-relevant year levels are excluded. See Excluding a year level from the DEEWR export (on page 19). 
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Maintaining flags for Indigenous and Torres Strait Islander students 
To maintain the correct Indigenous or Torres Strait Islander status for students: 

1. Select Module > Students > Current Student Maintenance from the main menu. 

The Set Current Student Search Criteria window is displayed. 

Tip: You can also access the current student functions by clicking . 

2. Search for the student. See Searching for existing students in the Current students manual. 

3. Click the Flags tab. 

The Flags tab of the Current Student Maintenance window is displayed. 

4. Ensure that the Indigenous Student and Torres Strait Islander flags are selected as appropriate 
for the student. 

 

5. Click . 

The record is updated. 
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Excluding students from the DEEWR export 
Students are excluded from DEEWR exports if: 

• they are marked as External 

• their status has a SynergyMeaning of EXTERNAL 

• they are a part-time student. 

Students are not included in the export on days they were not enrolled at your organisation, such as if: 

• they have left or are leaving before the end of the exporting period 

• they started at your organisation after the start of the exporting period. 

For example, if the DEEWR export period is from 1st March to 31st October: 

• a student who started on the 15th March would not be included prior to their starting date 

• a student who left on the 7th of October would not be included after their leaving date. 
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External students 
You can maintain a student's external status 

• On the Flags tab of the Current Student Maintenance window, using the External Student 
field. 

 
See Current Student Maintenance - Flags tab in the Current students manual. 

• On the School tab of the Current Student Maintenance window, using a Status with a 
SynergyMeaning of EXTERNAL. 

 
See Current Student Maintenance - School tab in the Current students manual. 

Part-time students 
Any student who has a Full-Time-Equivalent (FTE) of less than 1 is considered a part-time student. 
You can maintain a student's FTE on the School tab of the Current Student Maintenance window. 
See Current Student Maintenance - School tab in the Current students manual. 

 



Configuring Synergetic for DEEWR exports 

Page 25-18 Version 66 

 

Students starting or leaving within an exporting period 
You can maintain a student's: 

• Leaving Date on the School tab of the Current Student Maintenance window. If the Leaving 
Date is before the end of the DEEWR exporting period, the student is excluded from the report 
for all days after their Leaving Date. 

 
See Current Student Maintenance - School tab in the Current students manual. 

• Entry Date on the Entry tab of the Current Student Maintenance window. If the Entry Date is 
after the start of the DEEWR exporting period, the student is excluded for all days before their 
Entry Date. 

 
See Current Student Maintenance - Entry tab in the Current students manual. 
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Excluding a year level from the DEEWR export 
To exclude an entire year level from the DEEWR export: 

1. Select Module > System > Lookup Tables Maintenance from the Synergetic main menu. 

The Lookup Tables Maintenance window is displayed. See Maintaining lookup tables in the 
System maintenance manual. 

2. Find the luYearLevel lookup table. See luYearLevel lookup table in the System maintenance 
manual. 

3. Clear the IncludeInCensusFlag field for the year level you want to exclude. 

 

4. Click . 

The year level is excluded from the DEEWR export. 
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Import/Export Student Data - DEEWR tab 
Use the DEEWR tab to export student attendance records into a CSV for submission to the Department 
of Education. DEEWR reports are a requirement of all Australian schools. 

Note: Your Synergetic installation must be configured for DEEWR reporting before you can export 
the records. See Configuring Synergetic for DEEWR exports (on page 3). 

Opening the DEEWR tab 
To open the DEEWR tab: 

1. Select Module > Students > Student Data Import/Export from the main menu. 

The Curriculum Council tab of the Import/Export Student Data window is displayed. 

Tip: You can also access the student import and export functions by clicking . 

Note: Your organisation may use a standalone version of the DEEWR tab. 

2. Click the DEEWR tab. 

The DEEWR tab of the Import Export Student Data window is displayed. 
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Import/Export Student Data - DEEWR tab key fields and buttons 
Fields 

Field Description 

Export Type Data structure of the exported records. Options include: 
• daily records 

• monthly records 

• records for the entire reporting period. 

Note: Victorian CEO Schools must use an Export Type of Monthly. 

Start Date / 
End Date 

Export the records within this date range. 

Year Level 
From/To 

Export the records within this year level range. 

File Name The location where the exported records should be saved. 

Note: Victorian CEO Schools must use the following file name format: <Your 
School E-Number>_STUD<File Creation Date as YYYYMMDD>_AS.txt. For 
example, an export file created on the 31st March 2013 for a school with an 
E-number of E1234 would be E1234_STUD20130331_AS.txt. Please note that 
the file creation date needs to be updated each time you create an export. 

Note: It is suggested that you use the last day of the month as your file creation 
date. 

Buttons 

Field Description 

 
Launch a file chooser to select a new file location to save the export. Synergetic then 
automatically runs the DEEWR export and saves it to this file location. 
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